
Available languages：Japanese, English, Chinese, 
Korean, Portuguese, Spanish, Thai, 
Vietnamese, Filipino, Khmer, 
Nepali, Indonesian, Burmese, 
Mongolian, French, Sinhalese, 
Urdu and Bengali.

FRESC Vaccine Reservation Phone Desk

phone number：０３－４３３２－２６０１

https://www.moj.go.jp/isa/support/portal/vaccine_covid19.html

FRESC Multilingual COVID-19 
Vaccination Support

FRESC(Foreign Residents Support Center) began 
offering telephone assistance in 18 languages for 
vaccine appointments. Inoculations are available at 
hospitals in Tokyo, Osaka and Nagoya.

Business hours：from 9 a.m. to 5 p.m. on weekdays

Assistance on how to obtain the vaccination voucher 
from the municipality is offered at another number: 
0120-76-2029.
Office hours and languages are the same as those of the 
FRESC Vaccine Reservation Desk.

If you are not registered as a resident, let the 
municipality know your address and ask them to issue 
you a voucher.

英語


